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Our Team Is Awesome
88 Everyone of ITPros technical team
cares about your business and every
one of your technical needs. We are the Jedi’s
in technical support and we train frequently. Not
just the latest in technical jargon but how to
communicate with our clients in plain English.

Huge of Skills and a

World of Experience

From password resets to network or
server installations we’ve got your back. And if
there’s ever a problem we can’t solve. We like
to say, “If it has a plug, we are your one stop
shop.”

A\ Security Is Paramount.
a We are a certified Managed Security
Service Provider (MSSP) certified by
the MSPA(MSPAssociation.com). This is the
organization that certifies MSP’s and MSSP’s in
our industry. They verify we keep our
technicians certified, have current education on
the most current security threats, software,
hardware, and best practices for network
implementation.

2, Fast Response to Emergencies

@ When you’re down, we know works
stops along with production and your losing
money. When we get the call we schedule with
you right away. If it is a call that creates a work
stoppage or a dowtime we drop whatever we
are doing and come running! Our MSP
Agreement spells out our response time.
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ITPros 10 Things We Do

Better Than The other quys

All Of Our Technicians are
Certified

Not only is our company a Microsoft Certified
Partner but all of our technical personal have
industry certifications that show they are
experts. Certifications from Microsoft, Cisco,
Adobe, SonicWall, MSPA and others. Their
training and proven experience leads to less
downtime and much quicker problem
resolutions. This saves you time and money
and simplifies your overall I.T. management.

sﬁWe Are An Award Winning Team!
The IT Pros I.T. Team accepted the MSP
Excellence Award in 2018 awarded to only 10
MSP’s World Wide. This was judged based on
response time, customer satisfaction, customer
retention, employee training, and many other
factors.

Our Commitment to You
ﬁ Our clients choose us because of our

commitment and our values. We know
that serving your company’s IT and critical
network needs is a big responsibility and we
take that very seriously. Our team is committed
to great communication, excellence, and to
educate you on the industries latest trends and
best practices and to serve your company in an
excellent manner. Our MSP programs and
products come with an unprecedented 100%
Money Back Guarantee.



